











































































































































































































































































































































































































































	Glencoe Fire Department General Policies - FINAL REFORMAT.pdf
	1.1 Mission/ Vision/Core Values/ Customers
	1.1.1 Mission Statement
	1.1.2 Vision Statement
	1.1.3 Core Values
	1.1.4 Customers

	1.2 Emergency Responsibilities of Agencies
	2.1 Appointments and Selections
	2.1.1 Member Appointments Qualifications
	The Fire Department shall validate qualifications for appointments of members to all the  various Department positions based on his/her training, ability and qualifications.
	All information submitted to the Selection Committee as part of the appointment process       will become Fire Department record.
	All appointed positions shall be for a term of two (2) years unless otherwise specified.
	Standard City of Glencoe Employment Application will be completed for the position desired. Position will be posted 30 days prior to the new term of the position. Application will be submitted to a Selection Committee representative.
	In the event of a vacancy during the term of any said appointed position, the Selection Committee shall open a 30 day application period to qualified applicants to appoint a member to fill the unexpired term. If no qualified member is appointed, posit...
	2.1.2   Executive Leadership
	The Glencoe Fire Department Executive Leadership Members will consist of Chief 1, Chief 2, Captain 1, Captain 3, and Captain 5.  Executive Leadership functions as an advisory and planning body. Executive Leadership does not supersede the authority of ...
	2.1.3   Fire Department Selection Committee
	The Glencoe Fire Department Selection Committee will be responsible for the selection of the Executive Leadership Positions.  The Fire Department Selection Committee will consist of Lieutenant 1, Lieutenant 3, Lieutenant 5, Training Officer 2, Departm...
	2.1.4 Executive Leadership Selections
	The Selection Committee will make recommendations to the Glencoe City Council for the appointment of the following positions.
	Officer Positions appointed by Executive Leadership Team


	2.2 Member Reimbursement
	2.2.1 Expense Reimbursement
	2.2.2 Travel and Training Pay Reimbursement Schedule

	2.3 Responsibilities of Members
	2.3.2 Sexual Harassment
	2.3.4 Tobacco
	2.3.5 Building Usage

	2.4 Safety and Health
	2.4.1 Employee Right to Know
	2.4.2 Employee Safety
	2.4.3 Injury Reporting Line-of-Duty
	2.4.4 Property Damage Reporting
	2.4.5 Ride-Along
	2.5.1 Death/Funeral
	2.5.2 Resignation
	2.5.3 Retirement

	3.1 Health Surveillance, Return to Duty, Transitional Duty & Agility Testing
	3.1.1 Compliance Requirement
	3.1.2 Return to Duty (after a disability-related absence)
	3.1.3 Transitional Duty
	3.1.4 Eligibility for Transitional Duty
	3.1.5  Schedule for Testing
	3.1.6 Successful Completion of Assessment (Pass)
	3.1.7 Unsuccessful Completion of Assessment (Did Not Pass)
	Note: This page is only to be fill out by Systems Administrators
	Password Registry



	Glencoe Fire Department Departmental Procedures - FINAL REFORMAT.pdf
	CHAPTER 2 UNIFORMS, EQUIPMENT AND APPARATUS USAGE
	1.1.1 General Business
	1.1.4 Special Meetings
	1.1.5 Committees
	1.1.6 Paged Call during Fire Department Meetings and Functions
	All available members will respond to a paged call during Department Meetings and Functions.  Direction on response will be determined by Chief Officers.  Pending department quorum, the meeting will continue and adjourn accordingly.

	1.2 General Benefits
	1.2.1 Member Assistance/ Critical Incident Stress
	1.2.2 Fitness Recommendation
	1.3.3 Professional Memberships and Licenses
	1.4.4 Training Costs Reimbursement

	CHAPTER 2 UNIFORMS, EQUIPMENT AND APPARATUS USAGE
	2.1.1 General Usage
	2.1.2 Uniform Dress Code

	2.2 Seat Belt Usage
	2.4 Fire Department Apparatus Usage
	2.4.1 Official Use
	2.4.2 General Rules

	2.5 Fire Department Vehicle Take Home Usage
	3.1.1 Policy
	3.1.2 Selection of Equipment
	3.1.3 Training
	3.1.4 Usage
	3.1.5 Maintenance: Cleaning
	3.1.7 Storage
	3.1.8 Respiratory Protection Program
	3.1.9  Low Air Alarm

	3.2 Testing and Maintenance
	3.2.1  Responsibility
	3.2.2 Apparatus Maintenance
	3.2.3 Apparatus Pump Testing and Maintenance
	3.2.4 Fire Hose and Ladder Testing and Maintenance
	3.2.5 SCBA and Compressor Testing, Maintenance and Air Quality

	4.2 Truck Communications
	4.3 Mutual Aid Communications
	4.4 Incident Command System (ICS)
	4.4.1 Purpose of Incident Command System
	4.4.2 Responsibilities of Incident Commander
	4.4.3 Establishing Incident Command
	4.4.4 Organization for Larger Incidents
	4.4.5 Transfer of Command
	4.4.6 Communications
	4.4.7 Staging
	4.4.8 Divisions/Groups

	4.5 AM/FM Radio Usage
	4.5.1 Emergency Calls
	4.5.2 Training
	4.5.3 Usage Authorization

	4.6 Emergency Evacuation
	4.6.1 Emergency Evacuation Signal
	4.6.2 Notification for Emergency Evacuation
	4.6.3 Communication of Emergency Evacuation

	4.7 Safety Officer
	4.7.1 Purpose of Safety Officer
	4.7.2 Position of Safety Officer

	4.8 Fire Department Safety
	4.8.1 Purpose

	4.9 Accountability System
	4.9.1 Purpose of Accountability System
	4.9.3 Accountability System Components
	4.9.4 Firefighter Responsibility
	4.9.5 Implementation of System
	4.9.6 Using the Accountability System
	4.9.8 Termination of System
	4.9.9 Downgrading of System

	4.10 Thermal Imaging Camera Policy
	4.10.1 Purpose
	4.10.3 Use
	4.10.4 Rapid Intervention Team
	4.10.5 Maintenance & Cleaning

	The following Chapter details guidelines for Glencoe Fire Department Employees to follow in the course of their duties whenever possible. The unpredictable nature of firefighting will make following all guidelines unreasonable at times; in such instan...
	5.1 General Response
	5.1.1 Responding to Emergency Calls
	5.1.2 In-Route
	5.1.3 Arriving on Scene
	5.1.4 Returning to The Station
	5.1.5 Sky Warn
	5.1.6 Mutual Aid Requests: Scene Paged Calls
	5.1.7 Mutual Aid Requests: Standby at Station Paged Calls
	5.1.8 Requesting Mutual Aid Assistance
	5.1.9 Incident Completion
	5.1.10 Chief Officer/IC Response

	5.2 Response Protocols
	5.2.1 Purpose
	5.2.2 Standard Incident Response Table
	5.2.3 Operational Flexibility


	Glencoe Fire Department Governance and Authority-Final-Mattson Edit and Responses-FINAL REFORMAT.pdf
	1.1 Purpose
	The purpose of this section is to establish the governance structure and authority of the Glencoe Fire Department.
	This section defines the chain of command, leadership responsibilities, and relationship between the Fire Department and City of Glencoe.
	Clear governance ensures that decisions are made in an organized manner and that all members understand the authority structure within the department.
	1.2 Authority of the Glencoe Fire Department
	The Glencoe Fire Department operates under the authority of the City of Glencoe Article 7 of the Glencoe City Charter.
	The Glencoe City Mayor has ultimate authority over the fire department and is responsible for:
	 Asist with establishing fire department policies
	 Approving budgets and major equipment purchases
	 Approving the Fire Chief
	 Providing oversight of the fire protection services
	The fire department exists to provide fire suppression, rescue services, emergency response, and public safety services to the City of Glencoe and the designated fire service area.
	1.3 Administrative Oversight
	Administrative oversight of the Glencoe Fire Department is provided through the following structure:
	Mayor of City of Glencoe
	↓
	 Meets regularly with Department heads
	 Ensures policies and procedures are followed
	 Monitors budget spending and development
	Glencoe City Council
	↓
	City Administrator
	↓
	 Oversees budget development
	 Ensures continuity of emergency operations
	 Advises on disciplinary oversight
	 Monitors outcomes and recommends policy improvements
	Fire Chief (Chief 1)
	↓
	 Day-to-day administration
	The City Administrator serves as the primary liaison between the Fire Department and the City Council and provides administrative coordination with the Fire Chief.
	1.4 Fire Department Chain of Command
	The operational chain of command within the Glencoe Fire Department shall be as follows:
	1.) Mayor of City of Glencoe
	2.) Glencoe City Council
	3.) City Administrator
	4.) Fire Chief 1
	5.) Chief 2
	6.) Captains
	7.) Training Officer
	8.) 1st  Lieutenant
	9.) 2nd Lieutenant
	10.) Firefighter
	11.) Probationary Firefighter
	All members of the department are expected to follow the established chain of command when communicating operational matters.
	1.5 Fire Chief Authority
	The Fire Chief is the head of the Glencoe Fire Department and is responsible for the overall administration, organization, and operation of the department; in accordance with Article 7 of the Glencoe City Charter.
	The Fire Chief shall have authority to:
	 Manage department operations
	 Establish department procedures
	 Assist and review budget of the fire department
	 Enforce department rules and policies
	 Coordinate with city administration
	 Oversee training and operational readiness
	The Fire Chief serves as the primary representative of the Fire Department to the City of Glencoe.
	1.6 Executive Leadership Team
	The Glencoe Fire Department Executive Leadership Team provides support and guidance to the Fire Chief regarding department operations and leadership.
	The Executive Leadership Team consists of:
	 Fire Chief (Chief 1)
	 Chief 2
	 3 Department Captains (1 Captain per Engine Company)
	The Executive Leadership Team assists with:
	 Department Planning
	 Operational Oversight
	 Leadership Development
	 Policy and Procedure Recommendations
	 Department Improvement Initiatives
	The Executive Leadership Team serves in an advisory and leadership role, but does not replace the authority of the Fire Chief.
	1.7 Company Officers
	1.8 Department Members
	1.9 Governance Principles
	2.1 Purpose
	2.2 Positions Covered
	2.3 Eligibility Requirements
	2.4 Leadership Progression
	3.1 Purpose
	3.3 Application Process
	3.4 Minimum Eligibility Requirements
	3.6 Candidate Evaluation
	3.7 Appointment
	3.8 Probationary Firefighter Status
	3.9 Completion of Probation
	3.10 Training Requirements for New Members
	3.11 Member Expectations

	Glencoe Fire Department Job and Training Description - FINAL REFORMAT.pdf
	A. County/Regional schools or schools
	1.1 Membership
	1.1.1 Membership Eligibility
	All applicants for membership and all on-going members in the Department shall
	meet the following requirements.  The requirements with an asterisk (*) are continuing requirements and shall apply as long as the person is a member in any capacity of the Fire Department.

	1.1.2 Attendance
	1.1.3 Call Response Percentage Requirements
	1.1.4 Training Percentage Requirements
	1.1.5 Fire Department Meeting Attendance Requirements
	1.1.8 Non-Compliance to Attendance Requirements
	Any member who fails to contact a member of the Executive Leadership Team when notified about low attendance percentage shall be suspended for a minimum of ten (10) days or subject to termination.
	1.1.79 Membership of Relatives
	The Fire Department does not restrict membership of more than one member of an immediate family.  However, such employment must not create or be perceived as creating a conflict of interest.  In order to prevent any such conflict of interest or percei...
	1.1.8  Member in Good Standing
	A member in good standing is defined as any member who has met the 20% requirement for paged fire calls, meets the requirement for meeting percentage, meets the requirement for training percentage, and has fulfilled the position requirements based on ...
	1.2.1 Probationary Firefighter
	A.  Paged Calls
	B.  Overall
	C.  Driving
	D.  Firefighting
	Position Relationships
	Position Requirements
	Length of Term

	1.2.2 Firefighter
	B.  Overall
	C.  Driving
	D.  Firefighting
	Position Relationships
	Position Requirements
	Length of Term


	1.3 Officer Positions
	Length of Term
	Length of Term
	1.3.3 First Lieutenant
	Length of Term
	Length of Term

	1.3.5 Training Officer 1
	Length of Term

	Reimbursement
	1.3.6 Captain
	Length of Term

	Reimbursement
	1.3.7    Chief 2
	Length of Term

	1.3.8 Chief 1
	2.1 Medical Training


	Training Officer 1


